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The consultancy in 2006

At the turn of the
vear Due decided to
re-focus the activities
of the husiness. As
from January we
have heen concen-
trating on four main
topic areas :

. Leadership

. Fair Treatment
at Work

. Atress Aware-
ness

. Coaching

The rationale behind
this was to provide a
service that would
benefit the individual
onh & more personal
lewel. Itis our helief

that in order for an
individual to be fully
engaged and produc-
tive in work, they
must be ahle to de-
vote their physical
and emotional ener-
gies to the jobin
hand and not to self-
preservation.

We have always of
fered a one-to-one
coaching service but
this will now become
a more prominent
part of the business.
In order to deliver
the hest possible ser-
vice, Aue i3 undergo-
ing further coaching
training and is at-
tending Ashridge's
modular Coashing for
Crganisation Cor-

sultarnts course.

For more details of

how Coaching could
work for you and
wour organisation,
please visit our weh-
site or feel free to

glve Us aring.

wwrw . suedadswelltral
ning.co.uk

012586 711077

The Newsletter

This newsleter s ore 11 an
occasionAdl series of tulletins
from SDTC.

Znar aim 12 to keep woup-mo-
date with what we're doing,
to mclude mfarmaton on ot
topics and sometmes gerer-
ate debate amongst the read-

ership.
If there 15 argthing o

wold like o see in the news-
letter, pleass letus kaow.
Additonally, if o wiould
like to post an artcle in the
newrsletET 0T PASS 01 JOUT
trarurye arud learrarg tps we
will do our best o accormmo-
date ol

If o would ke anextra
copy, the newsleter 18

dowrdoadable from e rewr
wehsite:

wunyr suedadswelliraining.co.
1l
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Workplace rights:‘vicarious liability’

Az g consultancy, we always sue his claim that he was har- could be held vicariously li-
include the Frotestion from assed by his line-manager. ahle under the act if one of
Harassment Act 1397 in the their employees bullied an-
suite of legislation we sav other.

could be used by someone who
feels thev have been a target
of bullving in the workplace.
(Criginally this law was de-
signed to deal with so-called
stalkers and stalking.)

In March 2008, the law was
given extra significance when
the Court of Appeal allowed

This must serve as a re-
minder to organisations to
check their anti-bullying
policies and their em-
ployer's liability insur-
ance.

There iz a full report of the
case available at:

Eil:lll Majrmﬁrséﬂ, an au.:?ié co- Additionally, the Court of Ap- www . guardian.co.uk
ordinator at Guy's and 5t peal, by a majority of two to _
Thomas's NHS Trust, to use one, ruled that an employer Dateline: 25 March 2005

this piece of legislation to pur-

Now here: SDT C Website

SDTC has launched a new website
which iz designed to give readers a.

flasrour of what we do. \\

Sbould you feel that vou are rol

the right persor o receive this

Sue wonld particularly likze to T
thanl Jon at Buttermountain for B |
—— |
i

rewsletier, please return the

malking the process so easy. .

ervelope marking it with the

abbroprigie cortact details

warar . suedadswelltraining. couk THARE Yo

The world’s a stage...

One of our most useful current that participants do not Thiz method is particularly suited
wiorlishops that we run in- fnecessarily) hawe to to sensitive issues, but can be uzed
house features the use of "L. talte part in role plays, alzo for training in Dealing with
two professional and ex- » they can distance them- Difficult Situations, Handling
perienced actors. This tal-

:selves from the ‘action’ Problem People among others.
ented duo really bring to a and the actors can recre-
life an event on Bullying

ate scenarios at the di-
and Harassment. The ad- rection of the workshop

vantage of this approach i= Eroup.

We continue to offer this approach
—it iz a great way to add wvalue to
your event.




Sue Dadswell is an experenced Training and Personal

SUSAN DADSWELL TRAIMING CONSUL TANCY Developrient Consultant with some 18 years’ exper-

1¥ Courthouse Close
Wikslo v

Euckingham
MELS 30H

Fhone: O[3 FHOTF
Mobile: OFFed 127 353

Email: suelfxuedad swelltaining.co.uk

ence in the field She founded the Susan Dadswell
Trairing Consultancy in 1997 when she began working
independently after 8 years with the UK’s leading train-
ing and campaigning organisation.

S5DTC believes that to provide value fo the dient and fo
the indvidual learner, any learning intervention should

~ ™

SumAsH DacawWELL TEAINING
COMBULTARNOY

™

CallL FOR A FREE
COMNSULTATION!

have specific goals in line with the busiress plan. The
activity should be desigred both fo erhance organisa-
tioral competitiveness and fo provide the learrer with a
useful addtion fo their personal skillsef. The inferven-
tion could be a tradiional workshop, I:1 coaching,
guided study or project work, or a combination of
methods.

Questions and Answers

Do I have to pay for an initial
cansultation?

Mo, Your first consultation is com-
plimentary and can be done at
wour convenience over the tele-
phone. Howewer, if significant
travelling is inwvolwved we may aslk
wou to cover the cost of the jour-
ney. Char time will not be billed for
the first meeting

Do you provide in-house train-
ing?

Yes. We can work closely with you
to design interventions that suit
wour business. We can be flexible
not only about delivery method bt
also about location and duration.
(From 1 hour coaching sessions
through to weel:-long residentials).
We can also provide someone to
deliver your own ‘off the-shelf’
products where there is no in-

house deliverer. Performance Management, Stress
Swrareness etc. These open worls-
shops run with amall mambers

froinitn 5 delegates, maximum

H 1d you describe th
ow would you describe the 10 delegates.)

style of yomr in-house wark-
shm=?

We worl: hard at making our
events (whether tailored and in-
house or open-access) participa.-
tiwe, fun and beneficial for organi-
sation and participant alike. MMost
worlzshops are supported by a

wiorlchools which the delegate tales
away with them

[}a you run open-access woark-
shms?

We do not hawe a acheduled pro- FAQs
grarme of worltshops., Howewer,

occasionally where there is a de-

mand from clients we offer places

on ad-hoc worlsshops on a particu-

lar therne e.g. Managing Change,




